
                                     March 2021 

Update for Parents, Guardians & Carers 
 

The Covid-19 Pandemic has changed many things and these will likely remain changed for some time to come. Some of 

the things we have had to change have been so beneficial and we have decided to keep those features, such as 

appointments to visit our shop in York. We have remained operational throughout the whole pandemic meaning there 

has been no interruption to supply in the main. 

 

Much of the uniform stock for Back to School 2021 has either arrived with us or has been manufactured and will soon 

be shipped from the country of manufacture. We expect to receive all of our Back to School stock by the end of May. As 

yet we haven’t been advised of any delays, but we do expect there may be some minor delays as we approach  

the Back to School season and potentially there may be delays obtaining replenishment stock over the summer, but as 

yet our supply chain has not suggested this will be the case. 

 

We expect there will be plenty of stock to go round but not everyone can order at the same time for a variety of 

reasons, so please be considerate when ordering we’re all in this together and we’ll all get through it by working 

together. 

 

School Sizings 
 

Yr 6 sizings are really important to help parents decide what sizes they need for their child or children as they embark 

upon their Secondary School education. Sizings are set to occur on Friday 16th & Saturday 17th July, you will be able to 

book online from Monday 14th June at www.school-shop.co.uk these will be a little different to what we normally 

provide and we expect to continue to observe social distancing during these events. We will not be taking orders on the 

day, you can place your order online after the event or call our offices during office hours. 

 

Shop Service 
 

We expect by summer 21 there will be no restrictions affecting the opening of our shop, but we will be using an 

appointment system as we did last year. This was so popular with parents because it ensured everyone had sufficient 

time to complete their purchases without having to wait in a large queue. 

 

Our Click & Collect service will be fully operational, we have created a separate area so customers don’t have to wait in 
a queue in the shop to collect their order. Click & Collect is located in the unit next door to our shop and will be clearly 

signed. 

 

It is really important that you check the situation before visiting our shop over the summer. If you have a long journey to 

visit us we wouldn’t want to have to turn you away because we couldn’t accommodate you. Paramount to everything is 

the safety and welfare of our customers and staff, it is likely that this will again be a challenging Back to School and we 

will need everyone’s patience and understanding to get the job done. 

 

Cut off date & Ordering 
 

The cut off date for guaranteed delivery of online & telephone orders will be Thursday 29th July, if we have your order 

by that date we guarantee the order will arrive before school starts in September. Back to School is incredibly busy and 

we usually see orders increase from 10 or 15 per day to 250/300 orders per day, it simply isn’t possible to increase staff 

numbers by the same factor so we increase our working hours and days but it will take longer than normal to process 

orders, so please bear with us during the Back to School period. 

 

Please leave a full 2 weeks from placing your order before contacting us for any update. 

 

If you need us, we are here to help on 01904 607331 or by e-mail to sales@school-shop.co.uk 

http://www.school-shop.co.uk/

